How to apply for a Time Deposit Account
Application criteria
· Individual aged 18 or above.
· Foreign individuals must have permission to reside in Vietnam for at least 6 months.
· Resident and non-resident foreigners are not allowed to open a joint term deposit account.
· Deposit tenor or its renewal upon maturity date must not exceed the remaining validity period of identify documents (please find the definition below*, hereinafter the same) submitted to the Bank.
· Minimum deposit of VND10,000,000 or USD1,000 or EUR1,000 and other currencies for equivalent USD1,000.

Documents required for application

· Application and Agreement for Time Deposit (for Personal) / Application and Agreement for Time Deposit (for Institution).
· Identity document.
The procedure of Time Deposit documents replacement
· Complete the “Notice on Deposit Document Status” form and apply to the Bank. 
· Provide the relevant identity document to the Bank for confirming customer identity.

The procedure of Time Deposit closing

· Fill in the “Instructions on Maturity/Early Withdrawal of Time Deposit” and to make the instructions completely.

Customer inquiry Time Deposit method

· Contact with the Bank

*Identify documents:

1. Identity documents confirming a resident individual and a non-resident foreign individual refers to a visa or another paper identifying a certain period permitted for residence in Vietnam, which is issued by the competent authority of Vietnam and remains valid.
2. Identity documents of a institution shall mean an establishment decision or operation license or company registration certificate or business registration certificate or other equivalent papers as prescribed by law.

